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September 3, 2009
TO: BC Hydro 1823 Customers
Dear Sir/Madam:
Re: British Columbia Hydro and Power Authority (“BC Hydro”)

Transmission Service Rates
Customer Baseline Load (CBL) F2009 and F2010

On August 7, 2009, BC Hydro filed an application (“Application”) seeking British Columbia Utilities Commission
(“Commission”) approval of:

1. The CBLs and transfers to RS 1823 Energy Charge A in the columns identified as “Adjusted F2008 CBL
(366 days)” contained in Appendix A of the FO8/F09 CBL Application on a final and permanent basis.
These are for certain F2008 CBLs that were revised during the year in accordance with the CBL
Guidelines — BC Hydro Tariff Supplement No. 74.

2. The CBLs and transfers to RS 1823 Energy Charge A in the columns identified as “Adjusted F2009 CBL for
Final Approval” contained in Appendix A of the FO9/F10 CBL Application on a final and permanent basis.

3. The CBLs and transfers to RS 1823A in the columns identified as “Interim F2010 CBL for Interim
Approval” contained in Appendix A of the FO9/F10 CBL Application on an interim basis until such time as
they are approved on a permanent basis by the Commission.

4. The new and revised CBL Adjustment Tariff Practices as proposed by BC Hydro in its FO9/F10 CBL
Application.

Per section 6.2.1 of Tariff Supplement No. 74 - the CBL Determination Guidelines, BC Hydro has submitted all
F2010 CBL determinations, and any required adjustments to the F2009 CBLs, to the customer for review and
comment prior to this filing.

BC Hydro is being requested to provide each RS 1823 customer with a copy of this letter, attached Order
G-100-09, and the new and proposed CBL Adjustment Tariff Practice by September 23, 2009. By way of a copy
of this letter and attachments, customers are invited to comment on the proposed CBL Adjustment Tariff
Practice by October 14, 2009.

Each RS 1823 customer is requested to inform the Commission by October 14, 2009, as to whether or not it
disputes its Adjusted F2009 CBL or Interim F2010 CBL as proposed by BC Hydro in the Application. In the event
that any customer does not so advise the Commission by the date stipulated for it, the Commission will conclude
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that the customer agrees with the CBLs proposed by BC Hydro and the proposed revisions to the CBL Adjustment
Tariff practices. After receiving the responses, the Commission will determine what further process, if any, is
required.

Yours truly,
Original signed by:

Erica M. Hamilton
dc/dg
cc: Ms. Joanna Sofield
Chief Regulatory Officer
British Columbia Hydro and Power Authority
(Via email: bchydroregulatorygroup@bchydro.com)
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