BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-176-13

TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, BC V6Z2N3 CANADA
web site: http://www.bcuc.com

IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

FortisBC Inc.
Application for a Radio-Off
Advanced Metering Infrastructure Meter Option

BEFORE: L.F. Kelsey, Commissioner October 24,2013
D.M. Morton, Commissioner
N.E. MacMurchy, Commissioner
ORDER
WHEREAS:

A. OnlJuly26,2012,FortisBCInc. (FortisBC) applied to the British Columbia Utilities Commission (Commission), pursuant
to sections 45,46 and 56 of the Utilities Commission Act, for approval of the Advanced Metering Infrastructure (AMI)
Project;

B. By Order C-7-13 dated July 23,2013, the Commission granted a Certificate of Public Convenience and Necessity (CPCN)
for the AMI Project (AMI Project Decision). The approval was subjectto the condition that FortisBC confirmin writing
thatit would fileanapplication for an opt-out provision by November 1, 2013, based on principles setoutinthe AMI
Project Decision;

C. OnlJuly31, 2013, FortisBCconfirmed inwritingthat itwould filean application for an opt-out provision;

D. On August 30,2013, FortisBCfiled an application for a Radio-Off AMI Meter Option (Application)based on principles
set out inthe AMI ProjectDecision. The Application sets outthe fees and process for customers who choosethe Radio-
Off AMI Meter Option;

E. Order G-142-13 dated September 9, 2013, directed FortisBCto promptly publish notice of the Applicationin specific
newspapers and to distribute copies of Order G-142-13 andits Appendices in a timely fashion, via email, to the
Registered Interveners and Interested Parties inthe FortisBC Application for a CPCN for the AMI Project. The Order
alsodirected those parties wishingto participatein the review of the Application toregister with the Commission
Secretary through the Commission website as soon as possible;

F. Order G-154-13 dated September 18,2013, established a written hearing process and a Regulatory Timetable for the
review of the Application;

G. Order G-160-13 dated October 1, 2013, established an Amended Regulatory Timetable inorder to allowfor a filing
deadlinefor Participant Assistance/Cost Award budgets;

H. On October 4, 2013, the Commission and Interveners issued Information Request (IR) No. 1 to Fortis BC. Commission IR
No. 1.3.1 requested a description of the processes and actions and the estimated amount of time for each action, per
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customer, that would be undertaken by the Meter Analyst. CommissionIRNo. 1.5.2 requested a description of the
processes and actions and the estimated amount of time for each action, per customer, that would be undertaken by
the Contact Centre;

I.  On October 18,2013, FortisBCfiled responses to Commission and Intervener IR No. 1. The responses to Commission IR
No. 1.3.1 and 1.5.2 do not includethe estimated amount of time for each action, per customer, as requested. FortisBC
submits that “The detailed process (and resulting timings) required for this function areto be developed duringthe
Define/Design stage of the project. At thattime, more precisedefinitions and work breakdowns (between Meter
Analystand Contact Centre work) will be known and assigned”;

J.  Inresponseto Commission IR No. 1.3.5, FortisBCsubmits that “It is worth noting that radio-off AMI meters will not be
deployed as part of the Itron contact, and will bedeployed by FortisBCstaff”;

K. The Commission Panel has reviewed the FortisBCresponses to Commission and Intervener IR No. 1 and determines
that further informationis requiredinrelation to the aforementioned FortisBCresponses.

NOW THEREFORE the Commission Panel orders as follows:

1. The Amended Regulatory Timetable established by Order G-160-13is further amended and is attached as Appendix A
to this Order.

2. FortisBCInc.is directed to provide complete responses to Commission Information Request No. 1.3.1 and 1.5.2,
includingthe present estimate of the amount of time for each action, per customer, that will berequired for each of
the Meter Analystandthe Contact Centre. FortisBClInc. must provide the responseby 4 p.m. Wednesday, October 30,
2013. If FortisBCInc.is unableto provide this informationina supported way by the stated deadline, pleaseprovide
FortisBCInc.’s proposal to accountfor anyvariances between the forecast and actual costs, given the resultingabsence
of detailed and supportablecosts on the evidentiary record in this proceeding.

3. FortisBCInc.must providea responseto the following additional questions by 4 p.m. Wednesday October 30, 2013:

e Whatis the per meter deployment cost under the existingltron contract? Ifthis level of detail is not available,
pleaseprovidean estimate and the basis for the estimate.

e Consideringthatltron will notdeploy Advanced Metering Infrastructure radio-off meters, please providethe per
meter deployment costsavings thatcanbe reasonably credited to the per-premise setup fee for Advanced
Metering Infrastructure radio-off customers.

DATED at the City of Vancouver, inthe Province of British Columbia, this 24th day of October 2013.
BY ORDER

Original signed by:

L.F. Kelsey
Commissioner
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FortisBC Inc.
Application for a Radio-Off
Advanced Metering Infrastructure Meter Option

FURTHER AMENDED REGULATORY TIMETABLE

| ACTION DATE (2013)

FortisBCInc. Response to Directives No. 2and 3 of G-176-13 Wednesday, October 30
FortisBCInc. Final Written Submission Wednesday, November 6
Intervener Final Written Submission Wednesday, November 13

FortisBCInc. Written Reply Submission Wednesday, November 20




