BRITISH COLUMBIA
UTILITIES COMMISSION

ORDER
NUMBER G-167-13

SIXTH FLOOR, 900 HOWE STREET, BOX 250 TELEPHONE: (604) 660-4700
VANCOUVER, B.C. V6Z 2N3 CANADA BC TOLL FREE: 1-800-663-1385
web site: http://www.bcuc.com FACSIMILE: (604) 660-1102

IN THE MATTER OF
the Utilities Commission Act, R.S.B.C. 1996, Chapter 473

and

British Columbia Hydro and Power Authority
An Application for Approval of Changes Related to Meter Choices Program

BEFORE: L.F. Kelsey, Panel Chair/Commissioner October 11,2013

ORDER
WHEREAS:

A. The British Columbia Hydro and Power Authority (BC Hydro) filed on October 7, 2013, pursuantto sections 58 to 61 of
the Utilities Commission Act (Act) and Direction No. 4 to the British Columbia Utilities Commission (Commission) (BC
Reg. 203/2013),an application for approval of new standard charges, new Electric Tariff Terms and Conditions, and
regulatory accounting treatment (Application);

B. The Lieutenant Governor in Council issued Direction No. 4 on September 25, 2013, and provides direction to the
Commission with respect to implementing the Government of British Columbia policy that BC Hydro will offer new
meter options andrelated services to eligible customers who choosenot to have a smartmeter attheir premises, and
that eligible customers choosing an alternative meter option will haveto pay additional charges designed to recover
the costs attributableto their chosen option;

C. DirectionNo. 4 alsostates thatthe Commission must, among other things, allow BC Hydro to collectsufficientrevenue
ineach fiscalyeartoenableit to recover programcosts, investigation costs and infrastructurecosts related to smart
meters from applicablecustomers,andto the extent that any of those costs are not recovered from applicable
customers, allowBCHydro to collectthe costs from all customers;

D. The Applicationsets out the new Terms and Conditions insections 4 and 6 of the Electric Tariff, the charges for failed
installation, and the charges that are to be applied to customers who have a legacy meter or a radio-off meter installed
at their premises;

E. Pursuantto Direction No. 4, the Commissionissued Order G-166-13 dated October 9, 2013, approving: (a) the failed
installation charge of $65, on aninterim and refundable basis, effective as of October 25, 2013; (b) the amended
Electric Tariffas setout inthe Appendix to Direction No. 4; and (c) the use of its existing SMI Regulatory Account to
includeits programcosts, investigation costs and infrastructurecosts thatarenot recovered from eligible customers at
premises where alegacy meter or radio off meter isinstalled;

F. The remainingitems to be approved inthe Applicationare: (a)the failedinstallation chargeon a final basis effectiveas
of October 25, 2013; (b) charges to be appliedto customers inrelation to their choice of a legacy meter on a final basis
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effective December 2,2013; and (c) the charges to be applied to customers inrelation to their choice of a radio-off
meter on a final basis effective April 1, 2014;

G. BCHydro has proposed the followingcharges: (a)the legacy meter charge, to be effective December 2,2013,at $35
per month; (b) the radio-off meter installation charge (fromexisting legacy meter), to be effective April 1,2014, at
$100; (c) the radio-off meter installation charge (from smart meter), to be effective April 1,2014, at $155;and (d) the
radio-off meter charge, to be effective April 1,2014,at $20 per month;

H. Inthe Application, BCHydro indicates thatitbegan contactingeligible customers to notify them of the meter choices
the week of September 2, 2013, and that the enrolment period ends on December 1,2013;

I.  BCHydrois proposinga Commission decision by November 29,2013 on the final charges;and

J. The Commission has considered the scope of review for the remainingitems to be approved, the level of publicinterest
to date, and BC Hydro’s proposed regulatory timetable. The Commission has determined that the remaining portion of
BC Hydro’s Application will bereviewed by way of a written hearing inaccordancewith a schedulethat allows for more
fulsome participation. The Commission has also determined that the proposed charges inthe remainingitems to be
approved inthe Applicationshould beset as interimand refundable.

NOW THEREFORE the Commission orders as follows:

1. BCHydro will promptly publish,indisplay-ad format, the Notice of Application attached as Appendix A to this Order, in
the Vancouver Sun, the Province,and Times Colonist.

2. BCHydro will distributecopies of this Order and its Appendices ina timely fashion, via email, to the Registered
Interveners and Interested Parties inthe BC Hydro F2012-F2014 revenue requirements application proceedings.

3. A written hearingprocess is established for the review of this Application,inaccordance with the Regulatory Timetable
attached as Appendix B to this Order.

4. Inreviewingthe Applicationfor Approval of Charges Related to Meter Choices Program, the written hearingis limited
inscope to the recovery of costs of providing services to customers inrelation to their choice of meters. Direction No.
4, section 4 establishes limits on the Commission’s powers to review the Application.

5. Those parties wishingto participatein the review of the Application mustregister with the Commission Secretary
through the Commission’s websiteas soon as possibleand nolater than Thursday, October 24, 2013. Parties wishing
to beregistered as Interveners should explain how this Application affects them or their clients.

6. The proposed charges to be applied to customers that have a legacy meter installed attheir premises areset on an
interim and refundablebasis, effective December 2, 2013.

7. The proposed charges to be applied to customers that have a radio-off meter installed attheir premises are seton an
interim and refundablebasis, effective April 1, 2014.
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8. BCHydroisto filethe Amended Electric Tariff Pages that reflect the interim rates ina ti mely manner for Commission
approval.
DATED at the City of Vancouver, inthe Province of British Columbia, this Eleventh day of October 2013.
BY ORDER
Original signed by:
L.F. Kelsey

Commissioner
Attachments

Orders/G-167-13_BCH Meter Choice Program - Timetable
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TELEPHONE: (604) 660-4700
BC TOLL FREE: 1-800-663-1385
FACSIMILE: (604) 660-1102

SIXTH FLOOR, 900 HOWE STREET, BOX 250
VANCOUVER, B.C. V6Z 2N3 CANADA
web site: http://www.bcuc.com

BRITISH COLUMBIA HYDRO AND POWER AUTHORITY
An Application for Approval of Charges Related to Meter Choices Program

NOTICE OF APPLICATION

THE APPLICATION

The British Columbia Hydro and Power Authority (BC Hydro) filed on October 7, 2013, pursuantto sections 58 to 61 of the
Utilities Commission Act (Act) and Direction No. 4 to the British Columbia Utilities Commission (Commission) (BC Reg.
203/2013),anapplication for approval of new standard charges, new Electric Tariff Terms and Conditions, and regulatory
accountingtreatment (Application).

The Lieutenant Governor in Council issued Direction No. 4 on September 25,2013, and provides direction to the
Commission with respect to implementing the Government of British Columbia policy that BC Hydro will offer new meter
options andrelated services to eligible customers who choosenot to have a smartmeter attheir premises, and thateligible
customers choosingan alternative meter option will haveto pay additional charges designed to recover the costs
attributableto their chosen option.

The Application sets out the new Terms and Conditions in sections 4 and 6 of the Electric Tariff, the charges for failed
installation,and the charges that are to be applied to customers that have a legacy meter or a radio-off meter installed at
their premises.

INTERVENTIONS

Persons wishingto actively participatein the proceeding must register as Interveners through the Commission’s websiteat
www.bcuc.com as soonas possible. Intheirregistration, Interveners must identify the issues thatthey intend to pursue
andindicatethe extent of their anticipated involvement inthe review process. Interveners will each receivea copy of all
non-confidential correspondenceand filed documentation, and must provide an email address ifavailable. Parties must
explain how their interests or their clients’interests are affected and should be ableto reference their interests with
respect to the scopein the Applicationand Direction No. 4.

Persons not expecting to actively participate, but who have aninterestin the proceeding, should register as Interested
Parties through the Commission’s websiteor in writing, as soon as possible, identifying their interestin the proceeding.

By participatingand/or providing comment on the Application,you agree that all submissions and/or correspondence
received will be placed on the public record and posted on the Commission’s website.

THE REGULATORY PROCESS

Commission Order G-167-13 establishes a Regulatory Timetable for the review of this Application and sets the deadlinefor
Intervener and Interested Party registrations on Thursday, October 24, 2013.


http://www.bcuc.com/

PUBLIC INSPECTION OF THE DOCUMENTS

The Application and supporting documents will beavailablefor viewingonlineand in person at:

BC Hydro BC Utilities Commission
333 Dunsmuir Street Sixth Floor, 900 Howe Street
Vancouver, BC V6B 5R3 Vancouver, BC V6Z 2N3
Tel: 604-623-4046 http://www.bcuc.com

http://www.bchydro.com
Email:bchydroregulatorygroup@bchydro.com

FURTHER INFORMATION

For further information, pleasecontact Erica Hamilton, Commission Secretary:

Telephone: (604) 660-4700
BC Toll Free: 1-800-663-1385
Facsimile: (604)660-1102

Email: commission.secretary@bcuc.com


http://www.bchydro.com/
mailto:bchydroregulatorygroup@bchydro.com
http://www.bcuc.com/
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British Columbia Hydro and Power Authority
An Application for Approval of Charges Related to Meter Choices Program

REGULATORY TIMETABLE

ACTION DATE (2013/2014)

Publication of PublicHearing Notice Tuesday, October 15
Intervener and Interested Party Registration Deadline Thursday, October 24
Filing of Participant Assistance/Cost Award Budget Thursday, October 24
BCUC and Intervener Information Request (IR) No. 1 Wednesday, November 6
BC Hydro Response to IR No. 1 Tuesday, November 19
BCUC and Intervener IRNo. 2 Tuesday, December 3

BC Hydro Response to IR No. 2 Monday, December 16
BC Hydro Final Written Submission Friday, December 20
Intervener Final Submission Monday, January 6

BC Hydro Reply Submission Monday, January 13
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