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LETTER L-1-16 
VIA EMAIL 
Electricity.regulatory.affairs@fortisbc.com February 4, 2016 
 
 
 
Ms. Diane Roy 
Director, Regulatory Affairs 
FortisBC Inc. 
16705 Fraser Highway 
Surrey, BC   V4N 0E8 
 
Dear Ms. Roy: 
 
Re: FortisBC Inc. 

Compliance Filing to Order G-184-15 

 
The British Columbia Utilities Commission (Commission) is in receipt of FortisBC Inc.’s (FortisBC) report dated 
January 8, 2016 as required by Order G-184-15.  
 
The Commission reviewed the report and is satisfied that the requirements of Order G-184-15 have been met. 
Furthermore, the Commission accepts FortisBC’s proposed process changes to the application of the Electric 
Tariff and standard charges by no longer charging the $100 meter connection fee for premises that are remotely 
reconnected following disconnection for vacancy. The Commission also accepts FortisBC’s rationale for not 
issuing notifications by mail or by site visit notifying the new occupant of the requirement to sign up for service.  
 
After reviewing the application, and upon further clarifying discussions between staff at the Commission and 
FortisBC, the Commission identified the requested approvals and amendments to the tariff as reflecting changes 
to application of the tariff, and in essence, to FortisBC’s internal protocols. Thus, although the Commission 
accepts these changes as being appropriate, the changes do not require tariff amendments or approvals. 
 
Yours truly, 

Original signed by: 

Erica Hamilton 
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